


Advanced CoDriver Assistance
Members have access to the following services in the event of a 
roadside emergency, (limited to R750 per incident):

l Flat battery - jump start only 
l Flat tyre - help with change of tyre
l Keys locked in vehicle (unlocking only)
l Fuel assistance (limited to five litres per incident)
l Minor roadside running repairs (electrical, coil, immobiliser etc.)
l Transmission of urgent messages
l Overnight storage of vehicle 

Tow-in
Tow-in service to the nearest approved dealership, 
repair centre or panel beater in the event of:

l Accident damage   - up to R2 500
l Mechanical breakdown  - up to R750
l Electrical breakdown  - up to R750

Breakdowns exceeding 100km from home
(On condition that towing is arranged via the call centre)

l Overnight Accommodation - up to R750 (Max. six persons) 
or

l 24-hour, group-P car rental - up to R750 (valid driver’s license and 
   credit card required) 
l In the event of a member’s vehicle being left for repairs, we will pay 
   R1 000 towards the cost of transporting it back to the member’s 
   place of residence

Overall limit of 
R7 500 per annum 
per policy.

Code Red (NPO) 
The following benefits are advisory services only:
l Medical advice and information.
l Emergency telephonic advice and information, 24-hours, seven days a week.
l Referrals to crisis lines.
l Referrals to medical practitioners and facilities.

Members have access to the following services in the event of a medical 
emergency (all costs are for your account)
l Emergency medical response to the scene of an incident.
l Emergency medical transportation to the nearest appropriate medical facility.
l Inter-hospital transfer.
l Medical repatriation.
l Escorted return of minors.
 l Compassionate visits (up to R2 000).
 l Repatriation of mortal remains (up to R5 000).

AAA Response  (TrackBox) App
AAA Response is an emergency application that connects people to emergency services and allows 
emergency services quick access to important personal information. The interface allows the user to 
easily report suspicious activities as well as add GPS located alerts. 

l By tapping the AAA Response app, the control room has the ability to access any information that 
   emergency units might need to do their jobs. The AAA Response (Trackbox) ERPC (Emergency 
   Response and Prevention Centre) Collaboration Network is a network of control centres and services. 
   This software allows clients and the public to access help instantly, from all AAA Response (Trackbox) 
    collaborators.  

l My Vault: Your personal database that provides all the information required to improve response 
   time in the case of an emergency. It gives our trained responders immediate access to all relevant 
   information such as your home address, contact details of emergency contacts, next-of-kin, family
   members and assets and helps us have necessary details on hand without wasting precious time
   trying to get this information from you.  

l Report: Easily report a host of incidents such as suspicious activity or vehicles in your area with GPS 
   alerts, criminal activity, animal cruelty, poaching, accidents, injury, emergency incidents etc. 

l TrackMe: A feature is developed to track you while you travel. You can activate it whenever you are 
   on the move and want an extra eye on you to make sure you reach your destination safely. 

l Missing: Aids in fast reaction time in the event of a missing person. 

l GPS Voice Note Reporting: Allows you to record a message of up to 30 seconds which is then sent 
   to the ERPC along with your GPS position. 

l 24/7 Emergency Response and Prevention Centre

l Full case management of over 200 different case types:
 
  l Crime   l Alarm monitoring  l Crisis Centre
  l Medical  l Fire & Rescue   l Municipal Support
  l Traffic  l Animal Welfare  l Roadside Assistance 
  l Wildlife.  l Bee & Snake Removal l Raptor Rescue 

Housekeepers & Gardeners Employment Program (NPO)
The Advanced CoDriver Assistance Centre has chosen to include from the outset a purpose-designed Community Social 
Investment Program to help build this Housekeeper and Gardner sector of the community, strengthening the employer/employee 
relationships, growing employment opportunities and providing tools and services for Housekeepers, Gardeners and Employers to 
be safe always, helping build up personal relationships in South Africa and reaching out though this sector of the community to the 
Townships and Rural Settlements.  

Included in your policy is the following support toolbox:
(Limited to 2x staff members per policy)  

 l Housekeepers & Gardeners Community
 l Template - Standard Employment Contract
 l Simple UIF Registration/De-registration forms 
 l Employee Security Check 
 l MyVault Account 
 l AAA Response (Trackbox) Premium Membership
 l Employer access to VCAT NPO (Violent Crimes & Technology Support) 
      legal advice, support and SAPS victim support management - up to R1 250 

NOTE: Optional Extra - Code Red Medical support for your Housekeeper & Gardener (@R27.77 per additional member) 

Please note:  Blood transportation and transportation due to self inflicted injuries are excluded. 
This cover is only valid for emergencies within the borders of South Africa



CoDriver
The MDDR CoDriver App feature is an electronic seatbelt that automatically 
starts when you are moving at more than 20 km. per hour. At this point all social 
media on your device cannot be accessed and your phone is configured to allow 
you to make and receive calls only if you are connected to a car Bluetooth or 
hands-free kit, also allowing you to navigate and press your AAA-Button for 
Anything! Anytime! Anywhere!  

l It has been designed using ground-breaking technology, 
   which tracks driver position, logs your trip and blocks the full 
   use of your phone while driving. 
l You will still be able to navigate, place a call (with the use of 
   hands free, or in-car caller) or activate an Emergency Panic.
l If you are a passenger in the car, CoDriver will confirm this, 
   and then allow you regular full access to your phone.
l CoDriver functions as an electronic seatbelt that automatically 
   starts when you are moving at more than 20 km per hour. 
l The app determines driver position which can be used for 
   investigative purposes in the event of an accident claim.

Note: CoDriver does not track your speed, or driver behaviour

MDDR 
CoDriver

MDDR (Mobile Device Data Recorder)
With MDDR installed on your device, it essentially becomes a mobile ‘black box’ that allows us to trace 
its whereabouts and access data recordings. This information can then be used to resolve a variety of 
crimes or emergencies such as a missing person, kidnapping or theft of a mobile phone.  

It works in conjunction with the AAA Response (Trackbox) App and is 
designed to remain dormant in the background until such a time as an 
emergency is activated. Once activation has been approved, it offers law 
enforcement officials insight into the inner workings of the crime being 
committed in order to track the criminal (and/or victim). It provides a 
valuable link in the first few hours after an emergency of this nature to the 
potential whereabouts of the victim. 

This data never actually leaves your phone, and is never stored anywhere 
else. It is only accessed remotely in the event of an emergency, with a strict 
6 step emergency protocol having to be successfully completed before 
access will be granted. 

This pioneering tracking technology will only be used in high level 
investigations and for life-saving intervention purposes, as well as stolen 

cell phone recovery. The collection of mobile device data will assist and facilitate the investigation of 
Murder, Rape, Abductions, Armed Robbery, Hijackings, Hostage Situations, Missing Persons, Serious & 
Violent Crime, Vehicle Accident Reconstruction and Mobile Device Anti-theft and Recovery.  

MDDR Silent / Duress Panic  
This is a covert distress signal used by an individual being coerced by hostile persons to turn off their 
phone. When switching the device off, the user is presented with an ‘MDDR Safety Off’ screen, into 
which you simply enter an incorrect PIN. 

This triggers the highest form of warning and lifesaving response measures to let the International ERPC 
know that they are being forced to do something against their will. 

A short sound recording, your GPS Coordinates and a photo from your camera is 
sent to the Control Room which helps the high profile VCAT Operatives to assess 
the situation and to verify that you are safe as well as identify potential perpetrator.

Investigation & Response Activation Plan:
The main role-players are SAPS, The Hawks, Crime Intelligence, Hostage 
Negotiators, Flying Squad, K9, Netcare Advanced Life Support, VCAT, Air Support 
Services and the National and International ERPC. 

NOTE: MDDR can only be activated through a stringent 6 step protocol. Visit 
www.TrackBox.World/mobile-device-data-recorder/ to view



IMICS

Case Management
Full case management of over 300 different case types giving you access to over 
100+ organisations locally and internationally to help deal with your emergency

IMICS System 
The Incident Management and Information Capturing System (IMICS) is only 
accessible to trained ERPC (Emergency Response & Prevention Centre) 
dispatchers, and only on the activation of an emergency panic. It is the simplest 
yet most advanced community profiling system in the country to date, which 
takes into account each and every aspect of a user’s lifestyle. This helps our team 
of Dispatchers have instant access to relevant information at the moment your 
emergency is activated, saving precious time in response.

l The management of your case is included in your Advanced CoDriver
Assistance Centre package. 

Note: Any costs incurred during the management of your case, that fall outside of 
the benefits of the Advanced CoDriver Assistance Centre package will be for the 
members account.

Vehicle Registration
Register your vehicle and owner profile by simply scanning your licence disk or set up your company, 
fleet and regular drivers 

l Anti-cloning warning system and assistance with investigation and clearances 
l Register your palmprint biometrics at a click of your camera. This means that even if your wallet

has been stolen, perspex number plates crushed or massive damage done to your vehicle, we 
can identify you and take the appropriate action 
l VCAT NPO* Air Support and Investigation (Costs for members own account)
l SNIPR Automatic Number Plate Recognition
l Instantly push a Vehicle Asset Register button from Green to Red to mass activate support for 

your stolen or missing vehicle to police, vehicle tracking and the ANPR system 

NOTE: This feature is free of charge

AAA Response App - Premium 
Membership 
l AAA Response (TrackBox) App is an emergency application that

connects people to emergency services and allows emergency 
services quick access to important personal information. The 
interface allows the user to easily report suspicious activities as 
well as add GPS located alerts.

l  The Premium membership includes full access to the AAA 
Response App and supporting services such as 24/7 Emergency
Response & Prevention Centre Support, Case Management, 
Vehicle Registration, MyVault Access, Reporting of Incidents, 
TrackMe, and GPS Voice Note reporting. 

Note: The AAA Response Premium membership is a base product, 
and the minimum service fee required in order to add any 
additional products

Products

Code Red (NPO) 
l Code Red is a medical transportation service which covers certain costs in the event of an

emergency. This package includes Advisory Services, Case Management, Emergency Medical
Response to the scene of an incident and Advanced Life Support and transportation for red code 
patients.

Note: AAA-Response Premium Membership is required 

Housekeepers & Gardeners Employment 
Program (NPO)
l  The Housekeepers & Gardeners Employment Program (NPO) support which includes 

Employee Security Check, Employee MyVault Account,  Employee AAA Response (Trackbox) 
Premium Membership, UIF documents, Standard employee contract template and Employer 
access to VCAT NPO legal advice, support and victim support management.

Note: AAA-Response Premium Membership is required by the Employer 

Advanced CoDriver Assistance
l  Advanced CoDriver Assistance is a comprehensive roadside assistance cover which includes 

Jump Starts in the event of a flat battery, Changing of flat tyre, unlocking of vehicle in the even of 
keys locked in vehicle, Fuel Assistance (5l), Minor roadside running repairs, overnight storage, 
minor accident damage, tow-in services and overnight accommodation / car rental.

l  Included in this package is the Housekeepers & Gardeners Employment Program (NPO)   
  support (limited to 2x staff members) which includes Employee Security Check, Employee  
 MyVault Account’s,  Employee AAA Response (Trackbox) Premium Memberships and Employer 
 access to VCAT NPO legal advice, support and victim support management.

Note: AAA-Response Premium Membership is required 

SNIPR Network
The Advanced CoDriver Assistance Centre utilizes SNIPR technology. 

SNIPR uses ANPR (Automatic Number Plate Recognition) technology to 
recognise number plates. This technology relies on strategically placed cameras 
in places like neighbourhoods, complexes, shopping malls, airport car parks etc. 

The ANPR system records number plates passing through a pre-determined area. 
SNIPR, is connected to the Law Enforcement database of suspicious vehicles as 
well as many other sources. These sources can be existing databases of vehicles, 
live camera feeds, handheld devices and so forth.

Once a number plate is received by the SNIPR server, it is compared to the plates 
on file and on the Law Enforcement database. If it turns out to be a suspicious 
vehicle, the security teams at estates (or shopping malls, business campuses or 
anywhere there is a constant flow of vehicles), can be prompted to take the 
relevant action.

Because the feed is live, the action is immediate. A vehicle with a number plate 
that raises an alarm can be prevented from entering an estate or business 
premises. 

SNIPR can be used with different cameras and surveillance systems, it does not 
require users to buy special equipment. It can also be used with a management 
system (like GateBook) that provides step-by-step instructions on what process 
must be followed when a suspicious number plate is recognised.

l If you would like to connect with the SNIPR Network, and have cameras 
installed in your area,  please visit  https://www.snipr.co.za/ 

MDDR (CoDriver)
l With MDDR (Mobile Device Data Recorder) installed on your device, it essentially becomes a 

mobile ‘black box’ that allows us to trace its whereabouts and access data recordings. This 
information can then be used to resolve a variety of crimes or emergencies such as a missing 
person, kidnapping or theft of a mobile phone.  This app includes MDDR, CoDriver (your digital 
seatbelt), and Safety Off Mode

R30,00pm

FREE

R47,77pm

R27,77pm

R15,00pm



Admin & App Support
Our dedicated App Support Team is there to assist with any app support queries 
you may have, to help walk you through the set up process or to manually update 
info on your behalf if you are having trouble. You can contact them on:  

Email:  Admin@TrackBox.World / Info@CoDriver.World
Tel:   08616 23646 / ADMIN 
Cell:   083 799 1916 

Note: We have listed quick links for you to ask for help or reach out to App Support 
throughout our apps and on MyVault. Just click a link and an App Support repre-
sentative will call you back.

Support

l Manual Sign up:  
   If you would like to sign up manually. You can download the application forms here: 
   https://trackbox.world/wp-content/uploads/2017/06/My_Vault_Information.pdf  
   Simply complete and email to us at Admin@TrackBox.World  and we will call you back to complete 
   the process. 
 
l Online Sign up: 
   Visit the TrackBox website and create a user profile on MyVault: 
   https://members.trackbox.world/php/functional/general/logonPad.php?  
   Simply select ‘Join’ and follow the prompts to complete your information and create your account.    
   Then download the AAA Response (Trackbox) app and enter your log-in details (created in MyVault) to 
   link AAA Response (Trackbox) to your new profile. 
 
l App Sign up: 
   Download the AAA Response (Trackbox) app or the MDDR (CoDriver) app and install on your device. 
   Open the app and select ‘Register’. Simply follow the prompts to create your MyVault user profile.    

Important Note: It is important that you provide us with as much information as possible. You can do 
this at a later stage and it will not be required before your profile is updated but we strongly advise that 
you take the time to thoroughly complete this information as soon as possible to ensure the best 
possible response in case of an emergency.  

*Note: MDDR (CoDriver) is not available on Apple App Store

How to Download and set up the AAA Response (Trackbox) 
l Download the AAA Response (Trackbox) app from either the iStore or Google Play. 
    Once automatic installation is complete, select open

l Follow the prompts and  allow all requested permissions 

l Select Login, and enter the username and password you created during the 
   MyVault account setup process. 

Note: If you have not yet created a MyVault account, select Register and follow 
the prompts.  

l Select ‘Upgrade to Premium’ on the home screen or ‘Upgrade’ from the menu by 
   clicking on the three white lines at the top left-hand corner

l Select the Premium membership 
 l Choose your province 
 l Click on ‘Search for ERPC’, Search for your Preferred ERPC, or select 
                TrackBox
 l Select Acknowledge, Select Checkout

l Who will pay? Select ‘Me’

l Complete your banking details, select Submit

l Go through the Debit Order Mandate to confirm your details, Sign,  and select 
    ‘I Accept the Agreement’ 

l Reopen the app. You will now see your preferred ERPC logo and have full access to 
    AAA Response (Trackbox) Premium 

Selecting your preferred Language
We have recently started introducing a new language selection feature which will allow you to view and use your AAA Response 
(Trackbox) app in either Zulu, Xhosa, Afrikaans or English. This will also mean that your calls to the ERPC will automatically be routed 
to dispatchers speaking the language of your choice. 
 
How to select your language:  
 l In your AAA Response (Trackbox) app, go to the Menu (three white lines at the top left-hand corner) 
 l Select ‘MyVault’
 l Enter your MyVault PIN, or Create your MyVault PIN (This further secures your personal 
                information withing the app in the event that your phone is stolen or lost)
 l Select ‘Set Language’ at the bottom of the menu
 l Select your preferred language (Zulu, Xhosa, Afrikaans or English) 
 
  

Setup
Getting Started with a MyVault account
To make full use of the Advanced CoDriver Assistance Centre, you need start 
by creating a MyVault Account and downloading the AAA Response (Trackbox) 
App. 

Join a community of people that care about keeping South Africa safe. Join 
AAA Response (Trackbox) and connect with emergency services whenever you 
need help. Your personal information will allow us to quickly activate emergency 
services for you, anywhere, anytime! 

*Note: MDDR (CoDriver) is not available on Apple App Store

*Please note 
that this 

feature is still 
in progress.



*Note: MDDR (CoDriver) is 
not available on Apple App Store

Changing to a different ERPC  
(Emergency Response & Prevention Centre) 

If you wish to switch to a different ERPC Network:

l In your AAA Response (Trackbox) app, go to the Menu (three white lines at 
   the top left-hand corner) 

l Select MyVault 

l Enter your MyVault PIN

l Select Change Billing 

l Select the Premium membership option 
 l Select the Province that you reside in  
 l Click on ‘Search for ERPC’, Search for your chosen ERPC 
    service provider
 l Select Acknowledge, Select Checkout 

l Who will pay? Select ‘Me’

l Complete your banking details, select Submit

l Go through the Debit Order Mandate to confirm your details, Sign, and 
   select ‘I Accept the Agreement’ 

l Reopen the app. You will now see your chosen ERPC Service Provider 
   logo logo and have full access to AAA Response (Trackbox) Premium 

Selecting your ERPC is absolutely crucial to ensure that the correct emergency response teams and 
services are called upon in your hour of need. In a crisis situation every second counts, and it is exactly at 
this time that being able to have full access to your relevant personal information and chosen ERPC is 
imperative to ensure a fast reaction time.  
 
Please make sure that you have selected the correct ERPC organisation that represents you. This will 
enable fast emergency response and ensure that you receive the relevant alerts and information 
processes pertaining to your 
community.  

NB: If you do not select the correct ERPC, delays during an emergency cannot be avoided. 

How to Download and set up the MDDR (CoDriver) App
Because of the nature of the app, it is necessary to grant the app a large host of permissions to ensure the functionality of the app 
when an emergency occurs. 

The permissions required help the app to have access to things such as your phone’s camera and gps location in order to track the 
phone or to use the camera to try and identify a location. These various elements are all used for your safety and security in the event 
of an emergency.

Our authorisation protocol is rigorous, with 6 steps required before access is granted for a fixed time period only. The steps must be 
repeated for full access to be granted. Your data will at no point be released to your emergency contacts or the general 
public – it remains completely confidential.

l Download the MDDR (CoDriver) app from the Google Play Store. Once automatic installation is 
   complete, select open

l Follow the prompts and  allow all requested permissions 

l Enter the username and password that you created during the MyVault setup process, and 
   select Login

Note: If you have not yet created a MyVault account, select Register and follow the prompts.  

l Select ‘Start Setup Wizard’ on the home screen and follow the prompts to complete the setup. 

After setup has been completed, you can preview CoDriver by selecting the CoDriver menu button 
on the far righthand side. 

l During the setup wizard you will be prompted to activate CoDriver. Select ‘Activate’ and then select 
   continue to app. 

Note: CoDriver will automatically activate once you drive faster than 20km per hour. 



About TrackBox Technologies
TrackBox Technologies was established in 2015 and is the software and technology company that 
drives SA CAN with pioneering software and technology developments within the safety and 
security industry. Our aim is to use technology to create safer and more secure lifestyles for our 
subscribers and also to help assist in the most effective way in the event of an emergency.  
   
Brian Jones, TrackBox Technologies founder and CEO, initiated Together SA CAN NPC/NPO in 
order that all TrackBox Technologies non-profit initiatives, centering on community policing and 
support to SAPS and medical response teams, be formalised into an individual not-for-profit 
company. In this way, TrackBox Technologies helps to fund SA CAN NPC/NPO while still 
remaining sustainable by donating a portion of its income to the NPC/NPO on a monthly basis.   
  

The Team 
Of key importance at TrackBox is commitment, and as such, TrackBox has employed a fully functional in-house team each with their 
own unique strengths. These highly skilled and motivated individuals make up the backbone of the company. From the 
development team constantly pushing boundaries to bring ground-breaking and innovative solutions to the table, to the dedicated 
ERPC and App support teams who are really there for you when every second counts. Each one is hand-picked and dedicated to the 
task at hand.    
  
Our goal, with heart, soul and passion is to save lives, build communities and connect human beings to help solve any challenge put 
forward for “Anything! Anytime! Anywhere”. It is with this in mind that our technology and software is developed. 

About SA CAN (NPO)
Together SA CAN was launched in January 2003 with the goal of uniting all emergency service 
role-players into South Africa’s “911 emergency system”. We can now proudly say that we have a 
base of over 1.5 million members. Our strength is in our network of over 100 united 
organisations, each one expert in their field, across all services from SAPS, The Hawks, Metro 
Police, Security Companies, Fire and Rescue, Advanced Life Support and Medical Services, Animal 
Welfare, Wildlife and Raptor Rescue (AWR), Flight Operations, Municipal Services, Crisis Centres, 
NGO’s, Neighbourhood Watch and Farm Watches. 
 
This approach of not trying to replace, but rather tapping into the expertise of these professionals 
across all service spectrum's, is what makes us successful. 
 

l A core goal of uniting all emergency service role players into “South Africa’s 911 emergency system.”  
l A registered NPO whose primary function is to facilitate and co-ordinate responses to emergencies.
l The establishment, development and operation of a community policing partnership with the SAPS in collaboration with CPF 
   structures in order to prevent and reduce the incidences of crime, largely aimed at community policing operation
l The providing of services to victims of crime through victim empowerment and victim support structures. 
l To ensure that operational communication and community information is exchanged efficiently by liaising with the SAPS 
    and subscribing members.  
l To hold workshops and seminars as well as operational training days with all role-players. 
l To help establish best practices and protocols which can be emulated by any community operations structure involving crime 
   prevention strategies. 
l The NPC/NPO, in partnership with committee members and role-players may, if requested, provide crime prevention equipment, 
   alarm signal technology and employment of persons for special community projects.
l To assist and provide support to natural disaster, medical emergency or rescue situations where the security or preservation of life 
   and/or health (human and animal) is threatened. 

About VCAT (NPO)
The Violent Crimes & Technology Unit (VCAT) focuses on high priority crimes such as murder, 
rape and other serious and violent crimes. VCAT offers support in securing crime scenes, 
witnesses, victim support, and assisting the SAPS with both overt and covert investigations when 
requested. 
 
VCAT responds to and supports the investigation of incidents such as business robbery, house 
robbery, car/truck-jacking, etc. which are inclusive of associated crimes such as murder and rape. 
 
Our goal, and the success of the VCAT unit can be measured by three elements: arrests, 
convictions in court and the reduction of crime in VCAT operational areas. This is to be achieved 
through training, protocols, specialised community policing projects and response, surveillance 
and holistic crime prevention measures. 



Contact us:
Tel:  08616-23646  
  08616-ADMIN
Website: www.CoDriver.World
E-Mail:  Info@CoDriver.World
Address: Unit 4 Burnside 
  1 Builders Way 
  Hillcrest
  Durban 
  3610


